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Department of Posts, India

< _[ 20 1 4 x"'\.'j__. Office of the Senior Superintendent of Post offices,

19 DEC 2011
}/I'Lemo Ng. CPT/Dak Adalat / dlgs dated at Pondicherry 605 001 the 14.12.2011
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Pondicherry Division, Pondicherry 605 001.

NOTICE
: The Senior Superintendent of Post offices, Pondicherry Division,
Pondicherry 605 001 will conduct “DAK ADALAT” for the quarter ending 31.12.2011
at office of the Senior Supt Of Postoffice premises (located at 198, Chetty
street, Pondicherry 605 001) on 27.12.2011(Tuesday) at 1600 hrs.

The purpose/ object of this Adalat is to hear the grievances of the
customers of Postal Department in person and to redress their grievances.
Complaints and also suggestions pertaining to this division( Pondicherry division)
regarding registered letters/ parcels, Speed Post , Money orders, Insured and Value
payable post can be sent to the Senior Superintendent of Post offices,
Pondicherry Division, Pondicherry 605 001 on or before 26.12.2011(Monday).
The details of date of booking, office of booking and the address of the sender and
addrassee are to be furnished. Complaints regarding Savings Bank accounts and cash
certificates may also be sent.

For details, the customers can contact the following telephone numbers:-

0413-2334837

0413-2337017

0413-2225373

The customers may attend the DAK ADALAT on the above date at-
Pondicherry Head post office for hearing their complaints/ grievances. The customers
could also send their complaints in the website at www.indiapost.gov.in and e-mail at
ssp.pondicherry@rediffmail.com. All complaints should be super scribed as DAK
ADALAT COMPLAINT.
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of Post offices,
o~ Pondicherry Division,
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%/° A cooy of this memo is issued to :

1 All Postmasters/ Sub Postmasters in Pondicherry Division. They will please
display this Notice prominently in their Office Notice Board and give wide
publicity among the public,

2 All Assistant Supérintendent Posts & Inspector Posts in Pondicherry Division for
information and similar action.

3: The Personal Assistant to the Senior Superintendent of Post offices,
Pondicherry Division, Pondicherry at 0/0.SSPOs, Pondicherry Division,
Pondicherry 605 001 for information.
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